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Introduction 

This troubleshooting guide is prepared for grant applicants who may encounter a technical 
issue when they try to submit an application for King Charles III Charitable Fund’s (KCCF) 
small grant programme or the Coronation Food Project grants programme via the online 
form. If this happens to you, here are some solutions to help you overcome the issue.  

In summary (more detailed instructions are below) 

1. Ensure you have completed the pre-screening questionnaire on the KCCF website before 
starting the grant application on the KCCF website – click to read more 

2. Ensure your operating system is up to date - click to read more 

3. Ensure your browser is up to date - click to read more 

4. Make sure that Javascript is enabled - click to read more 

5. Ensure that all fields on the form have been completed and you aren’t seeing any error 
messages (this will prevent you from submitting the application) - click to read more 

 

Have you completed the pre-screening questionnaire and the small grant 
application via the KCCF website? 
Failure to complete the pre-screening form before starting the small grant application via 
the KCCF website may cause technical issues. 

 

Ensure your operating system is up to date 
What is an operating system? 
An operating system is system software that manages computer hardware and software 
resources, and provides common services for computer programs. 

If you are on a PC machine then your operating system is likely to be Windows. If you’re on a 
Mac then your operating system will be Apple macOS. If you use an iPhone or iPad then your 
operating system is Apple iOS. Or if you use an Android device (phone or tablet) then your 
operating system is likely to be Android OS. 

How to update your operating system 
Click on the relevant link below to find out how to update your operating system. This will take 
you to a third party website containing official guidance.  

• Microsoft Windows (for PC users) 
• Apple macOS (for Mac users) 

https://support.microsoft.com/en-gb/windows/get-the-latest-windows-update-7d20e88c-0568-483a-37bc-c3885390d212#:%7E:text=If%20you%20want%20to%20install,then%20select%20Check%20for%20updates.
https://support.apple.com/en-gb/108382#:%7E:text=From%20the%20Apple%20menu%20%EF%A3%BF,in%20the%20window%20that%20opens.
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• Google's Android OS (Mobile and tablet devices) 
• Apple iOS (Mobile and tablet devices) 

 

Ensure your browser is up to date 
What is a browser? 
A software application used to access information on the World Wide Web is called a Web 
Browser. When a user requests some information, the web browser fetches the data from a 
web server and then displays the webpage on the user's screen. 

Common web browsers include Google Chrome, Firefox, Safari, Microsoft Edge and Opera.  

How do I upgrade my browser?  
Click on the relevant link below to find instructions for how to upgrade your web browser.  

• Google Chrome (select the correct  tab at the top of the page for Computer, Android, 
iPhone or iPad) 

• Firefox 
• Safari 
• Microsoft Edge 
• Opera 

 

Make sure that Javascript is enabled 
Do you need to enable Javascript?  
Have you received a notification like this when you try to view the application form?  

 

The application form requires Javascript to be enabled. This is usually enabled as standard 
by modern browsers but if you receive a message advising that you need to enable it,  you’ll 
need to enable it on the browser that you’re using. Click on the relevant link below (select the 
browser you are using) to find out more.  

How to enable Javascript 
• Enable Javascript on Google Chrome 

• Enable Javascript on Firefox 

• Enable Javascript on Safari 

• Enable Javascript on Microsoft Edge 

https://support.google.com/android/answer/7680439?hl=en-GB
https://support.apple.com/en-gb/guide/iphone/iph3e504502/ios
https://support.google.com/chrome/answer/95414?hl=en-GB&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/update-firefox-latest-release#:%7E:text=at%20the%20right%20side%20of,will%20check%20for%20updates%20automatically.
https://support.apple.com/en-gb/102665
https://support.microsoft.com/en-gb/topic/microsoft-edge-update-settings-af8aaca2-1b69-4870-94fe-18822dbb7ef1
https://help.opera.com/en/latest/crashes-and-issues/#updateBrowser
https://support.google.com/adsense/answer/12654?hl=en-GB
https://support.mozilla.org/en-US/kb/javascript-settings-for-interactive-web-pages
https://support.apple.com/en-mn/guide/safari/ibrw1032/16.0/mac/11.0
https://support.microsoft.com/en-gb/office/enable-javascript-7bb9ee74-6a9e-4dd1-babf-b0a1bb136361
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Ensure that all fields on the form have been completed and you aren’t 
seeing any error messages 
Have you left any fields in the application form blank? 
You won’t be able to submit the application if you have left any fields blank. If this happens, 
you will receive a notification similar to this if you try to submit it.  

 

 

 

In order to resolve this issue, please review your application from beginning to end, check 
back and complete any fields that haven’t been completed.  
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